
FOR 24-HOUR EMERGENCY ROADSIDE ASSISTANCE:

Call 1-866-359-5402
IMPORTANT: When calling for service, please be prepared to provide the customer 
service representative with the following information:

1. �Your name and address
2. �VIN (vehicle identification number) OR make, model, and year of vehicle
3. �Vehicle location (must be in excess of 50 miles from your primary residence)
4. �Phone number where the cardholder can be reached

NON-TRANSFERABLE. THIS IS NOT A CREDIT CARD.

Services are provided by and/or through Cross Country Motor Club, Inc., Medford, MA 02155, 
except in Alaska, California, Hawaii, Oregon, Wisconsin and Wyoming where services are provided 
by and/or through Cross Country Motor Club of California, Inc., Thousand Oaks, CA 91360.
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National Toll-Free Assistance Number

1-866-359-5402
A Roadside Assistance Program 

of Cross Country Motor Club, Inc. and 
Cross Country Motor Club of California, Inc.
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